
Verifone P400  
Troubleshoot network issues. 
 

Activate internet. 

4+ 6 ➡ code 1234 ➡ Admin menu ➡ Settings ➡ Communications ➡ Wi-Fi / LAN ➡ Configuration 

➡ Autostart ➡ Save 

No need to change any settings! 

  

ECR 

4 + 6 ➡ code 1234 ➡ Admin menu ➡ Settings ➡ ECR 

ECR Address: IP Address from the printed report 

ECR Port: 9600_ 

comm. device: "Wi-Fi" or "Ethernet #0" for LAN 

Red button for the main screen: is "Waiting for ECR" still there? 

  

 

If issue persists 

Downloading parameters should never be used for this issue! 

Reboot does not solve the issue either! 

 

  

Both for P400 & V400c 

Internet activation or if "Network test failed". 

1. # or 4 + 6 (1234) ➡ Admin menu ➡ Settings ➡ Communications ➡ Wi-Fi / LAN ➡ 

Configuration ➡ (LAN or Wi-Fi network name) ➡ Save No need to change any settings!  

 

or from another menu: 

2. # or 4 + 6 (1234) ➡ Admin menu ➡ Settings ➡ Communications ➡ More ➡ Configuration ➡ 

Network Interface ➡ Wi-Fi or LAN ➡ Configuration ➡ (LAN or Wi-Fi network name) ➡ Save 

No need to change any settings! 

 

  

Network Fallback 

# or 4 + 6 (code 1234) ➡ Admin menu ➡ Settings ➡ Network Fallback ➡ Default ➡ "Wi-Fi" or 

"Ethernet #0" for LAN 

 

  

P400 Network Interface 

4 + 6 ➡ code 1234 ➡ Admin menu ➡ Settings ➡ Communications (interface “Up”?) ➡ More ➡ 

Configuration ➡ Start/Restart Network Interface ➡ Wi-Fi or LAN ➡ OK ➡ Restart Network Interface: 

Yes 

If the error message is still there: Start/Restart Network Interface on V400c 

No connection 

VHQ ➡ Details ➡ Parameters ➡ veppnb ➡ Edit ➡ Terminal ➡ Select number ➡ Check the box 

under: "Is POS coupled" ➡ Save.  

https://djs8ny04.eu1.hs-sales-engage.com/Ctc/UD+23284/djS8ny04/Jl22-6qcW7lCdLW6lZ3kZW8K-2nz4N98M-W5c1_v692v7t0W8Qf7C28dKXQNW3Sjr0b99-SkzW6xxwbP3X-cXsW84fz9R68tMMBW8kZ6mQ5Yqp_-W3vQscN9hT8jCV3DD1c37X0H_W8vzhJL44ngFDW2Xc0M47jC_6GW29Wx3G8KGqqBW6ZP2Rw487vDnW4LkzQG6BccYlW8_-Lv21C4MSvVC0h4f8MX6JPW1_mlgL3GFdgSW4MG1x38gdr_8V5lvD38zfzxBW4JGXcD8SBjBxV5zrT_60kBJ4N1j8DM3p-7svW1BJSwF4sfsHpW7CCs6t1HP3t2dk3h3P04
https://djs8ny04.eu1.hs-sales-engage.com/Ctc/UD+23284/djS8ny04/Jl22-6qcW7lCdLW6lZ3kZW8K-2nz4N98M-W5c1_v692v7t0W8Qf7C28dKXQNW3Sjr0b99-SkzW6xxwbP3X-cXsW84fz9R68tMMBW8kZ6mQ5Yqp_-W3vQscN9hT8jCV3DD1c37X0H_W8vzhJL44ngFDW2Xc0M47jC_6GW29Wx3G8KGqqBW6ZP2Rw487vDnW4LkzQG6BccYlW8_-Lv21C4MSvVC0h4f8MX6JPW1_mlgL3GFdgSW4MG1x38gdr_8V5lvD38zfzxBW4JGXcD8SBjBxV5zrT_60kBJ4N1j8DM3p-7svW1BJSwF4sfsHpW7CCs6t1HP3t2dk3h3P04


If P400 writes, “Terminal is ready,” it means that it cannot see V400c. This error appears only in the 

1st time setup. Recheck the configuration you made (IP, port, cables in the right place). 


